
PD35B





# Frequently Asked Questions :
Dehumidification Capacity and Water Tank Capacity: 34 pints refers to 
the maximum dehumidification capacity of 34 pints / day (at 95°F, 95% RH). Not 
equal to the tank capacity.

Smart Humidity Control: In DEHU mode, the unit automatically stops when 
the preset humidity level is reached. When humidity exceeds the set value, the 
dehumidifier automatically restarts (Please allow for a 3% margin of error and 
delay. Additionally, humidity readings may vary across different devices due to 
manufacturer standards and sensor placement).

Stand By Mode: Control Panel will flash in Stand by mode, cause reason: 
1.Humidity reaches the set value, 
2. Temperature operating range: 64°F to 104°F
3. When the water tank is full, Protection
4. Unit not level, outlet blocked, or obstacles nearby
5. Flashes when powered on
6. Other exceptions causing failure

Filter Ice Buildup: When temperatures drop below 64°F, ice may form on the 
machine's filter screen. Wait for the auto-defrost finish(Beware melting Leak-
age), unit restar . If icing occurs above this temperature, contact us immediate-
ly with Screenshot and your order number.

Full tank indicator: The machine will auto stops when the tank is full,and 
full tank indicator light. In some cases, the full water indicator light may 
continue to flash abnormally. Please:

1. Reinstall the water tank, ensuring it is properly seated.
2. Check if the float inside the tank can move freely and if the magnet on the 
float is still exist.
3. Contact us for support and troubleshooting.

If the unit won't power on or shows error codes or other problem,  describe the 
issue in detail and contact us immediately.

We will offer dedicated technical support and free parts replacement. 
Thank you for your trust!

Email Us for Warranty and Support: support@asahwo.com
Website: http://asahwo.com/



Sleep key
For bedroom or sleep, more quiet 
experience

Switch between three modes: 
DEHU, CONT, DRY

To turn the machine ON/OFF.
(One click, no need long press) 

Adjustable only in DEHU mode,
+5% per click range 30%-80%

For activation and deactivation
of the child lock function.

To set the time on the device,
the setting range is 1~24h.

 Switch Low and high speed setting.
Speed Key

Lock Key

Timer Key
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